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Quick Reference 

STEP ONE: READ CANDIDATE HANDBOOK 

Create account and start application process 
Submit required documents to PCS as directed 

STEP TWO: TAKE EXAMINATIONS 

Upon approval, schedule Theory Examination with IQT 

CONTACT INFORMATION 
 

Professional Credential Services (PCS) 
 

 Regular Mailing Address 
Attn: Vermont Coordinator 
P.O. Box 198768 
Nashville, Tennessee 37219-8768 

 
 Courier Mailing Address 

Attn: Vermont Coordinator 
150 Fourth Avenue North 
Suite 800 
Nashville, Tennessee 37219 

 
Customer Service: (888)822-3272 
Fax: (615)312-3788 
Email: vtcos@pcshq.com 
Website: http://www.pcshq.com 

 
IQT Exams 

 
Scheduling: (866)773-1114 
Website: http://www.iqttesting.com 

 

Vermont Board of Barbers and 
Cosmetologists 

 
Division of Professional Regulation 
Cannon Building, Suite 203 
861 Silver Lake Boulevard 
Dover, Vermont 19904 

 
Telephone: (302) 744-4500 
Fax: (302) 739-2711 
Website: 
 http://dpr.Vermont.gov/boards/cosmetology/in 
 dex.shtml 
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Application Process 
 

Candidate reviews requirements for licensure 
provided in Candidate Handbook available at 

 http://www.pcshq.com 
 

 
Candidate completes online application and 

uploads all requirements to homepage at 
h ttp://www.pcshq.com 

 
 
 
 
 
 
 

PCS reviews application and documentation. 
 

 
PCS notifies candidate 
via e-mail of deficient 

information. 

PCS approves candidate for testing. 
 
 
 

PCS e-mails candidate Theory 
Authorization to Test Letter. 

 

Candidate submits missing 
information to PCS. 

 
 
 

Candidate takes examinations. 
 
 

PCS e-mails score notices to candidate 
within 10 business days after exam 

 
 

PCS electronically notifies VT State Board office when 
candidate has met licensing requirements. 

 
VT State Board issues license to candidate. 

approximately 30 business days. 
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Introduction 
The Candidate Handbook is intended to help you to prepare and to understand the processes and 
procedures for applying for licensure and for scheduling your examination(s).   The Vermont Board for 

Instructor in the State of Vermont.   The Board has contracted with Professional Credential Services 

  

National-   
candidates submit an on-                                
determine your eligibility for testing. Any questions regarding your application or eligibility should be 
directed to PCS. The State Board will have the final authority to approve the issuance of a license. 

 
 

State Licensure Requirements 
In order to receive an Instructor license in the State of Vermont, you must meet the following 
requirements: 

1. Be at least 18 years of age. 
2. Successfully complete at least the 12th grade or equivalent. 
3. Have at least three years work fulltime work experience in the profession to which you are 

seeking to become a licensed instructor. 
4. Successfully pass the NIC theory examination. 

 
Validity of Scores 

! Pursuant to Vermont Board Rule 4.4, passing scores will remain on valid for one year only. If you do 
not successfully pass the theory, and state law examinations within one year, you must re-apply with 
PCS and retake all examinations. 

 
 

Examination Fees 
(Examination fees listed below do NOT include license fee.) 

 
Examination Type First Time Fees Re-Exam Fees 

Instructor Theory $110.00 $ 225.00 
   

   

Fees may be paid online with a credit card (Master Card, Visa or Discover) or call 1-888-822-3272 in 
order to submit your fees via money order or certified check by requesting an invoice. Your application 
will not be reviewed or processed until payment has been received. Incomplete applications will be 
processed for the next available practical exam date once all required information has been received by 
PCS. 
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Refund Policy 
Please carefully review this handbook and your state laws, rules and regulations prior to making 
payment. 

 
All fees are non-refundable. 
! Candidates are especially encouraged to carefully review licensing requirements for testing PRIOR to 
completing an online application with PCS. If testing is not required, fees are non-refundable. 
 Please be aware that if you choose to only pay for 1 of your exams when you apply, the fee to pay for 
the remaining exam will increase.  It is best to apply for both the practical and theory exams when you 
complete the online application. 

 
 

       
 

First Time Candidates 
 

Application Requirements 

Once an on-line application has been completed with PCS, the following item must be submitted to PCS 

via mail, fax, email, or uploaded to your PCS Homepage. 

1.      color photo (selfies are not accepted). 
 
 

Special Accommodations 
If you require special accommodations under the Americans with Disabilities Act, you must submit an 
ADA Request Form along with supporting medical documentation to PCS.  You may download a copy of 
this form by going to the Forms Section of the Vermont Instructor page at http:// 
 www.pcshq.com. 
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Good Moral Character (GMC) 
1. If you have been denied an application for a license, certificate, or registration to practice a 

profession or if you have had a restricted, suspended, revoked, or disciplinary action against a 
license, certificate, or registration in Vermont, or any other state, federal authority or 
jurisdiction, you must provide PCS with a copy of the order or official notification of the 
action(s). 

2. If you have surrendered a license, certificate, or registration to a licensing authority or if you are 
currently under investigation by a licensing authority, you must provide PCS with a detailed 
written explanation. 

3. If you have been convicted of a crime (other than a minor traffic violation), you must provide a 
detailed written explanation and provide official court documents. 

4. If you have criminal charges pending against you in any jurisdiction, you must provide a written 
explanation and a copy of the charging documents. 

5. If you have a physical or mental condition or disorder which in any way impairs or limits your 
ability to practice this profession with reasonable skill and safety, you must provide a detailed 
statement from your health care provider which explains how you are able to practice safely. 

6. If you use alcohol, substances, or prescription medications which may impair or limit your ability 
to practice this profession with reasonable skill and safety or if you are currently addicted to or 
in any way dependent on alcohol or habit forming drugs, you must provide a detailed written 
explanation. 

 
Reinstatement 

How to Reinstate an Expired License 

1. If your license has been lapsed less than three years, you may renew your license by submitting a 
renewal application to the Vermont State Board. For further information, please contact  the 
Board office at (802) 828-1505 or go to http://vtprofessionals.org/opr1/cosmetologists_barbers/. 

2. If your license has been lapsed for more than three years, you must complete an online 
application with PCS and submit application requirements outlined on page eight of this 
Handbook. You are required to take the theory examinations. 
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Reciprocity 

How to Reciprocate an Out of State License 
If your hold a license in another state or country, you must submit an endorsement application to 
the Vermont State Board. 
For further information, please contact the Board office at (802) 828-1505 or go to 
 http://vtprofessionals.org/opr1/cosmetologists_barbers/. 

 

 
Vermont State Laws 

 
 www.sec.state.vt.us/professional-regulation/professions/barbers-cosmetologists/statutes-rules 
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PCS Account Set-Up 
Before you can complete an online application with PCS, you must first become a registered user within 
the website. To do so, please follow the steps below. 

1. Go to http://www.pcshq.com 
2. Click Candidates 
3. Click Cosmetology & Barbering 
4. Click Vermont 
5. Click Instructor 
6. Click Apply Online (if this is your first time) 
7. Creating a PCS Account (first time users only); enter valid, unique e-mail address, your first and 

last name, date of birth, and Social Security number. 
8. Enter RECaptcha information as prompted; click Create Account 
9. Check your e-mail account for a PCS system generated e-mail. 
10. Click link in e-mail to verify account information and create PCS password. 
11. Click Enable Account 

 
 

A unique e-mail address must be provided to create a PCS Account (i.e. more than one user cannot 
provide the same e-mail address). 
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PCS Application 

Once you have created your PCS account, you are then ready to complete the online application. To do 
so, please follow the steps below. 

1. Complete steps 1-5 listed above. 
2. Click LOGIN HERE (if you have already created an account) 
3. Enter e-mail address and password provided during account set-up. 
4. You are now in the online application; select appropriate license type (i.e. Cosmetology). 
5. Continue with online application until all required fields have been completed. 
6. Choose the examinations you wish to take. 
7. Select Payment Option 
8. You may up-load your 2x2   photo and require  

Original required documents must be mailed. 

* You can provide a credit card in order to pay your fees online or call 1-888-822-3272 in order to 
submit your fees via money order or certified check by requesting an invoice. Your application will 
not be considered complete until all required documents, payment, and final approval is received. 
 Incomplete applications will be processed for the next available practical exam date once all required 
information and final approval is received by PCS. 

 

You must complete the online application using your legal name the name which appears on 

 
A unique e-mail address must be provided to create a PCS Account (i.e. more than one user cannot 
provide the same e-mail address) 
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PCS Candidate Homepage 

Logging into your Homepage 
1. Go to http://www.pcshq.com 
2. Click Client Portal 
3. Enter e-mail address and password 
4. Click Log In 

 

 

Application Status 
You may check the status of your online application 24/7 by logging into your PCS account. As items are 
received, green check boxes will appear under the Application Approval Requirements section of the 
Active Applications box. 
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How do I know if my application is approved? 

If an application has been approved, a green check will appear in the Final Review Box under Active 
Applications. 

 

 

Reprinting Documents 
You may reprint information concerning your examinations, payment receipts, and/or scores by logging 
into your Homepage. 

 

Click Print Score Notice option next to item you wish to reprint. 
 

 
Click Reprint option next to item you wish to print 
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Examination Rescheduling 
If you have missed or failed an examination, you may reschedule online with a credit card by logging into 
your Homepage. 

 

To reschedule theory examination, click Reschedule Theory under the Active Applications 
box. 

 

 
 

Application Approval Process 

Once an online application has been completed (payment has been made), the coordinator will receive 
notification. PCS will review your application and enter any requirements which may be pending (i.e. 
High School Transcript or Training Transcript). If documents are submitted after the online application 
has been completed, PCS will enter those as received no later than three business days of receipt. 

 

If PCS receive an application or a required document which is incomplete or completed 
incorrectly, PCS will notify you via e-mail and your file will remain pending until all necessary 
information has been received. 

 

Examination Notification 
 

Once your application has been approved, PCS will forward the following notifications via e-mail. 
 

1. An Authorization to Test (ATT) letter for both the Theory Examination will be sent 
via e-mail within one business day. 

 

! If you do not receive an e-mail within the time frame listed above, it is your responsibility to check 
your PCS account and reprint this information. If you are unable to access your account, it is your 
responsibility to contact PCS at (888) 822-3272. 
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Examination Scheduling 
 

Theory Examination Scheduling 
Upon receipt of your ATT, you may request to take the theory examination by logging onto the IQT 
website at http://www.iqttesting.com, entering your unique Username and Password, and following the 
instructions detailed on your letter. You can also contact ISO-Quality Testing (IQT) at (866) 773-1114. 

 

Theory Rescheduling Policy 
 

You may reschedule or cancel your theory examination without forfeiting  your  fee  by  contacting IQT 
at least 5 business days prior to your scheduled date. If you are hospitalized or involved in a car accident 
on the way to the test center, which prevents you from arriving on time, you may submit written 
documentation to IQT. IQT will advise PCS if a fee will be necessary to reschedule your appointment. 

 

Inclement Weather Policy 
 

In the event of inclement weather or similar emergency, a scheduled examination may be canceled or 
delayed. However, this decision is made only in rare instances and at the discretion of PCS and/or IQT.  If 
a test center is open for testing, and you choose not to appear for your scheduled examination, your fee 
will be forfeited. You will have to reschedule your appointment and resubmit the appropriate fee to PCS. 
If you have reason to question whether a center will be closed due to an emergency, please call IQT for 
inquiries regarding the theory examination. 
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Examination Day Requirements 
 

What do I need to take with me to the examination? 
ATT Letter (theory) 

 

  color photo (selfies are not accepted) 
 

Two (2) forms of identification one form must be a government issued photo ID (see below) 
 

! If you fail to bring these items, you will not be permitted to test, and a rescheduling fee will be 

required. NO EXCEPTIONS 
 

Acceptable Forms of Identification 
Both forms of Identification must be listed under the name which you applied. 

 
Primary ID (current, non-expired Governments Issued ID) Photocopies will not be accepted 

 

State issued Identification Card 
US Government issued Passport 
US Government issued Military Identification Card 
US Government issued Alien Registration Card 

 
Secondary ID (signature, non-expired) Photocopies will not be accepted 

Credit Card or Debit (ATM) Card 
Social Security Card 
US issued Birth Certificate 

Passport as a Secondary ID) 

! Student ID and employment ID are NOT acceptable forms of Identification. 

! If you fail to bring proper identification or your names do not match, you will not be permitted to test, 
and a rescheduling fee will be required. NO EXCEPTIONS 

 

Arrival 

! You must arrive at the test center at least forty-five (45) minutes prior to your examination for 

registration. If you arrive past your examination time, you will not be permitted to test, and a 
rescheduling fee will be required. 
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General Examination Policies 
 

Security Policy 
Suspected security breaches during either the theory test administrations, such as an act of 
impersonation, creating a disturbance, giving or receiving unauthorized information or aiding other 
candidates, attempting to remove test information by any means, possessing prohibited materials or 
sharing supplies may be sufficient cause to dismiss you from the examination site or to invalidate or 
cancel your scores. Suspected breaches may be identified by observation or suspicion by the test center 
staff or may be evidenced by subsequent statistical analysis of examination materials. PCS reserves the 
right to investigate each incident of misconduct and will report such incidents directly to the Board. The 
Board will make all final decisions on examination score invalidations or cancellations. No visitors, 
 guests or children are allowed in the test center. 

 
Copyrighted Examination Questions 
All test questions are the express copyrighted property of NIC. It is forbidden under federal copyright 
law to copy, reproduce, record, distribute or display these test questions by any means, in whole or in 
part. Doing so may subject you to severe civil and criminal penalties, including prison incarceration 
and/or fined up to $250,000 for criminal violations. 

 
Prohibited Items 
No food, beverages, purses, notebooks, magazines, backpacks, briefcases, hats, caps, reference books or 
electronic devices such as cameras, computers or computerized devices, iPods, radios, recording 
devices, portable fax machines, cellular telephones, calculator watches, reproduction equipment, are 
permitted in the examination room. If any of the aforementioned items are found in a candidate's 
possession, the Test Center Administrator will collect the item until the end of the examination and 
provide an incident report of the incident to the Board and PCS. Smoking or the use of tobacco is strictly 
prohibited in the examination room. PCS is not responsible for any personal items brought into the 
examination site. 

 
Environmental Distracters 
Although every attempt is made to provide a quiet and comfortable test environment, noise and room 
temperature may be an unforeseen and unavoidable distracter. It is suggested that you wear the type 
of clothing that would allow you to adapt to a cooler or warmer climate at the testing site. 
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Examination Results 
 

Score Notices 
An official score notice will be e-mailed to you at least 10 business days after your examination date. An 
unofficial pass or fail notice will be provided to you by IQT after you take the theory examination. If you 
do not receive an e-mail within this time frame, you may print a score notice by logging into your PCS 
account. 

 
State Score Requirements 
The minimum score required to pass the theory is 75. If you fail an examination, PCS will provide a 
strengths and weakness report (located at bottom of score notice) and information on how to re-apply 
online. Once you pass the theory, and state law examination, you will receive a Notice of Completion. 

 
State Score Requirements 
Once all required examinations have been passed, PCS will electronically notify the Vermont Board 
office of your status so that your license can be issued. 
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Change of Information 
 

Directions 
 

Complete the following form all applicable areas of this form should be completed in order 
for PCS to properly locate and update your account. 

If you need to update your name, you must provide a copy of your marriage certificate, divorce 
decree or other court documentation that confirms your name change. 

Please upload this document and any other documentation to your account or you can mail to 
PCS at the address on page 2. 

Print your name as it appears on your Application below. 
 

Name:     

Street:     

City:  State:  Zip: _   

 
 

Print your updated name or address below. 
 

Name:         

Street:         

City:     State:  Zip: _            

Reason for Name Change:  Divorced  Married   Other 

Print Social Security Number:     
 

Sign and Date your Request: 
 

Signature:  _ Date:     
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Formal Complaints 

Directions 
If you have a complaint regarding any aspect of the application and examination process, you 
must submit a formal written complaint via email to examcomplaints@virtualinc.com. 
Complaints regarding examinations must be emailed to PCS within 48 hours of the incident. 
Written complaint must include the following information. 

 

First and Last Name 
Last four digits of Social Security Number 
State in which you are applying for a license 
Examination Date & Location if applicable 

 
Send Complaint to: 

 

examcomplaints@virtualinc.com 

 
Complaint Review Process 
Upon receipt of your complaint, PCS will thoroughly review all necessary information. A reply will be 
sent to you via email. 
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DUUDQJHPHQW��LQVWUXFWLRQDO�VSDFH��
8QGHUVWDQG�HIIHFW�RI�SK\VLFDO�
HQYLURQPHQW��H�J���WHPSHUDWXUH��
OLJKWLQJ��VRXQG�

8QGHUVWDQG�,QVWUXFWRU�UHVSRQVLELOLWLHV�DV�
UHODWHG�WR

3URIHVVLRQDO�FRQGXFW��H�J���LPDJH��
HWKLFV��OHDGHUVKLS�
$FDGHPLF�DGYLVLQJ�DQG�FRXQVHOLQJ�
�H�J���DWWHQGDQFH��SURJUHVV�UHSRUWV��
$GPLQLVWUDWLYH�UHVSRQVLELOLWLHV�
�H�J���UHFRUGNHHSLQJ��LQYHQWRU\�

0DLQWDLQ�D�6DIH�/HDUQLQJ�
(QYLURQPHQW

3URPRWH�VDIHW\�SURFHGXUHV�
2EVHUYH�XQLYHUVDO�SUHFDXWLRQV
0DLQWDLQ�FODVVURRP�FRQWURO��H�J���HQIRUFH�
UXOHV�DQG�URXWLQHV�

&RS\ULJKW�1DWLRQDO�,QWHUVWDWH�&RXQFLO�RI�6WDWH�%RDUGV�RI &RVPHWRORJ\� ,QF� �
5HY��������

&/$665220�$1'�&/,1,&�
0$1$*(0(17

���



237,21$/�5()(5(1&(6

1,&�,16758&725�(;$0,1$7,21�&$1','$7(�,1)250$7,21%8//(7,1

7KH�VDPSOH�TXHVWLRQV�DUH�VLPLODU�WR�WKRVH�RQ�
WKH�1,&�,QVWUXFWRU�:ULWWHQ�([DPLQDWLRQ�
(DFK�TXHVWLRQ�LV�IROORZHG�E\�IRXU�RSWLRQV�IRU�
DQ�DQVZHU��2QO\�RQH�RSWLRQ�LV�FRUUHFW�
&RUUHFW�DQVZHUV�DUH�OLVWHG�IROORZLQJ�WKH�
VDPSOH�TXHVWLRQV�

�� $�GHPRQVWUDWLRQ�VKRXOG�EH LPPHGLDWHO\�
IROORZHG E\

D� VWXGHQW SUDFWLFH�
E� D�FKDQJH�RI VXEMHFW�
F� D�VWXGHQW�UHVW SHULRG�
G� D�FRPSOHWH�OHFWXUH SHULRG�

�� 7KH�PRVW�LPSRUWDQW�SDUW�RI�WKH�
LQVWUXFWRU¶V�UHVSRQVLELOLW\�LV�WR�FUHDWH DQG�
GHYHORS VWXGHQW

D� RUJDQL]DWLRQV�
E� FRXUVH�RI VWXG\�
F� H[WUDFXUULFXODU SURJUDPV�
G� ZLOOLQJQHVV�DQG�GHVLUH�WR OHDUQ�

�� ,I�LQVWUXFWLRQ�PHWKRGV�DUH�WR�EH SURSHUO\�
HPSOR\HG��WKH\�PXVW EH

D� IOH[LEOH�
E� LPSHUVRQDO�
F� VWULFWO\�HQIRUFHG�
G� IROORZHG�ZLWKRXW GHYLDWLRQ�

�� 7R�EH�PRVW�HIIHFWLYH��YLGHRV�VKRXOG EH�
VHOHFWHG�RQ�WKH�EDVLV�RI

D� DYDLODELOLW\�
E� UXQQLQJ WLPH�
F� VXEMHFW PDWWHU�
G� DELOLWLHV�RI�WKH VWXGHQWV�

�� $�SURSHUO\�RUJDQL]HG�ZRUNERRN�VKRXOG�
EH�FRRUGLQDWHG�ZLWK WKH

D� FXUULFXOXP�
E� OHVVRQ SODQ�
F� WH[W�PDWHULDO�
G� FRXUVH�RI VWXG\�

�� 7KH�GLVFXVVLRQ�PHWKRG�LV�
XVHIXO�EHFDXVH�LW GHYHORSV

D� VSLULWHG�UHYLHZ OHVVRQV�
E� VWXGHQW�LQWHUSHUVRQDO UHODWLRQV�
F� LGHDV�DQG�H[SUHVVLRQV�IURP�

VWXGHQWV�
G� PDQLSXODWLYH�WHFKQLTXHV�DQG VNLOOV�

RI VWXGHQWV�

�� $Q�LQVWUXFWLRQ�VKHHW�LV�LPSRUWDQW�EHFDXVH�
LW�JLYHV�SHUWLQHQW�IDFWV DERXW

D� FOLQLF SDWURQV�
E� WRROV�DQG PDWHULDOV�
F� UXOHV�DQG UHJXODWLRQV�
G� VWXGHQW�DWWHQGDQFH UXOHV�

�� ,Q�SODQQLQJ�D�OHVVRQ��FDUHIXO�
FRQVLGHUDWLRQ�PXVW�EH�JLYHQ�WR WKH

D� REMHFWLYHV�RI�WKH OHVVRQ�
E� VWXGHQW�WR�LQVWUXFWRU UHODWLRQV�
F� H[WUDFXUULFXODU DFWLYLWLHV�
G� YDULRXV�VWXGHQW RUJDQL]DWLRQV�

$QVZHUV
���D ���D ���D ���E
���G ���F ���F ���D

0LODG\¶V�0DVWHU�(GXFDWRU�6WXGHQW�
&RXUVH�%RRN�6HFRQG�(GLWLRQ�������
$XWKRU��/HWKD�%DUQHV
0LODG\
��0D[ZHOO�'ULYH�
&OLIWRQ�3DUN��1<�������
��������������
ZZZ�0LODG\�FRP

0LODG\¶V�0DVWHU�(GXFDWRU�6WXGHQW�
&RXUVH�%RRN������
$XWKRU��/HWKD�%DUQHV�
0LODG\
��0D[ZHOO�'ULYH�
&OLIWRQ�3DUN��1<�������
��������������
ZZZ�0LODG\�FRP

3LYRW�3RLQW¶V�0LQGIXO�7HDFKLQJ�
3URJUDP�����������
6DORQ�)XQGDPHQWDOV�
(YDQVWRQ��,/������
��������������
ZZZ�SLYRW�SRLQW�FRP

1,&�+HDOWK�DQG�6DIHW\�6WDQGDUGV�
1,&��,QF���2FWREHU�����
ZZZ�QLFWHVWLQJ�RUJ

&RS\ULJKW�1DWLRQDO�,QWHUVWDWH�&RXQFLO�RI�6WDWH�%RDUGV�RI &RVPHWRORJ\� ,QF �
5HY��������

,16758&725�5()(5(1&(66$03/(�48(67,216



1,&�1$7,21$/�(;$0,1$7,21 5()(5(1&(6

1,&��UHIHFWLRQ�&RQWURO�DQG�6DIHW\�6WDQGDUGV
$GRSWHG�������5HYLVHG�2FWREHU�������5HYLVHG�$XJXVW������
1DWLRQDO�,QWHUVWDWH�&RXQFLO�RI�6WDWH�%RDUGV�RI�&RVPHWRORJ\
KWWS���QLFWHVWLQJ�RUJ�PHPEHULQIR�1,&B+HDOWKB	B6DIHW\B6WDQGDUGV�B$XJB�����SGI

1,& &OHDQLQJ DQG 'LVLULIHFWLQJ RI &LUFXODWLQJ DQG 1RQ &LUFXODWLQJ 7XEV DQG 6SD
V IRU $OO�
,QGXVWU\ 0RGDOLWLHV
1,&��,QF���$XJXVW �����
ZZZ�QLFWHVWLQJ�RUJ

1,&�1$7,21$/�%$5%(5�67</,1*�(;$0,1$7,21�5()(5(1&(6
0LODG\�
V�6WDQGDUG�3URIHVVLRQDO�%DUEHULQJ
�WK (G�������
0LODG\
��0D[ZHOO�'ULYH
&OLIWRQ�3DUN�1<������������
ZZZ�PLODG\�FHQJDJH��FRP

1,&�1$7,21$/�%2'<�3,(5&,1*�(;$0,1$7,21�5()(5(1&(6
0LODG\�6WDQGDUG�(VWKHWLFV��)XQGDPHQWDOV
������(GLWLRQ�����
0LODG\
��0D[ZHOO�'ULYH
&OLIWRQ�3DUN��1<������������
ZZZ�PLODG\�FHQJDJH�FRP

3URFHGXUH�0DQXDO
�����(GLWLRQ
$VVRFLDWLRQ�RI�3URIHVVLRQDO�3LHUFHUV��$33�
3�2��%R[������
/DZUHQFH��.6������
KWWS���ZZZ�VDIHSLHUFLQJ�RUJ�SXEOLFDWLRQV�SURFHGXUH�PDQ

7KH�3LHUFLQJ�%LEOH��7KH�'HILQLWLYH�*XLGH�WR�6DIH�%RG\�3LHUFLQJ
(OD\QH�$QJHO�
����
5DQGRP�+RXVH�&URVVLQJ�3UHVV�
KWWS���ZZZ�LQILQLWHERG\�FRP�VKRS�WKH�SLHUFLQJ�ELEOH�KWPO

1,&�1$7,21$/�&260(72/2*<�(;$0,1$7,21�5()(5(1&(6

&/L& ,17(51$7,21$/�&RVPHWRORJ\�&DUHHU�
&RQFHSWV
����
&/L&�,17(51$7,21$/
����3RWWVYLOOH���6DLQW�&ODLU�+LJKZD\�
3RWWVYLOOH��3$������
ZZZ�FOLFXVD�FRP



0LODG\�6WDQGDUG�&RVPHWRORJ\
����
0LODG\
���&KDQQHO�&HQWHU�6WUHHW�
%RVWRQ�0$������
ZZZ�PLODG\�FHQJDJH��FRP

0LODG\�6WDQGDUG�&RVPHWRORJ\
����
0LODG\
��0D[ZHOO�'ULYH
&OLIWRQ�3DUN��1<������������
ZZZ�PLODG\�FHQJDJH��FRP

6DORQ�)XQGDPHQWDOV�&RVPHWRORJ\
����� �VW SULQWLQJ� �UG (GLWLRQ� 6HSWHPEHU�
����
3LYRW�3RLQW�,QWHUQDWLRQDO��,QF��
:RUOG�+HDGTXDUWHUV
�����6KHUPDQ�$YHQXH��6XLWH����
(YDQVWRQ��,/������
������������
ZZZ�SLYRW�SRLQW�FRP

6DORQ�)XQGDPHQWDOV�&RVPHWRORJ\
�������WK SULQWLQJ���QG (GLWLRQ��'HFHPEHU������
3LYRW�3RLQW�,QWHUQDWLRQDO��,QF�
:RUOG�+HDGTXDUWHUV
�����6KHUPDQ�$YHQXH��6XLWH����
(YDQVWRQ��,/������
������������
ZZZ�SLYRW�SRLQW�FRP

1,&�1$7,21$/�(/(&752/2*<�(;$0,1$7,21�5()(5(1&(6
0LODG\
V�+DLU�5HPRYDO�7HFKQLTXHV��$�
&RPSUHKHQVLYH�0DQXDO��������%LFNPRUH��
+HOHQ��5��
0LODG\
��0D[ZHOO�'ULYH�
&OLIWRQ�3DUN��1<�������
��������������

, ZZZ�0LODG\�FRP

(OHFWURO\VLV��7KHUPRO\VLV��DQG�WKH�%OHQG�
7KH�3ULQFLSOHV�DQG�3UDFWLFHV�RI�3HUPDQHQW�
+DLU�5HPRYDO�
�WK HG���@���
$UURZD\�3XEOLVKLQJ

1,&�1$7,21$/�(67+(7,&6�(;$0,1$7,21�5()(5(1&(6
0LODG\
V�6WDQGDUG�(VWKHWLFV��)XQGDPHQWDOV
��������WK (GLWLRQ
-RHO�*HUVRQ��-DQHW�'
$QJHOR��6DOOLH�'HLW]�HW�DO�
0LODG\
��0D[ZHOO�'ULYH
&OLIWRQ�3DUN�1<�����������

0LODG\
V�6WDQGDUG�(VWKHWLFV��)XQGDPHQWDOV
��������WK (GLWLRQ
-RHO�*HUVRQ��-DQHW�'
$QJHOR��6DOOLH�'HLW]�HW�DO�
'HOPDU
��0D[ZHOO�'ULYH
&OLIWRQ�3DUN�1<�����������



ZZZ�PLODG\�FHQJDJH �FRP

6DORQ�)XQGDPHQWDOV�(VWKHWLFV�� $ 5HVRXUFH�
IRU�<RXU�6NLQ�&DUH &DUHHU
��������WK SULQWLQJ���QG (GLWLRQ��$XJXVW������
3LYRW�3RLQW�,QWHUQDWLRQDO��,QF�
:RUOG�+HDGTXDUWHUV
�����6KHUPDQ�$YHQXH��6XLWH����
(YDQVWRQ��,/������
������������
ZZZ�SLYRW�SRLQW�FRP

ZZZ�GHOPDU�FHQJDJH�FRP

6DORQ�)XQGDPHQWDOV�(VWKHWLFV�� $�5HVRXUFH�IRU�
<RXU�6NLQ�&DUH�&DUHHU
��������WK SULQWLQJ���QG (GLWLRQ��6HSWHPEHU�
����
3LYRW�3RLQW�,QWHUQDWLRQDO��,QF��
:RUOG�+HDGTXDUWHUV
�����6KHUPDQ�$YHQXH��6XLWH����
(YDQVWRQ��,/������
������������
ZZZ�SLYRW�SRLQW�FRP

1,&�1$7,21$/�$3�(67+(7,&6�(;$0,1$7,21�5()(5(1&(6
0LODG\�6WDQGDUG�(VWKHWLFV��$GYDQFHG
�������QG HGLWLRQ�
0LODG\
��0D[ZHOO�'ULYH
&OLIWRQ�3DUN�1<������������
ZZZ�PLODG\�FHQJDJH��FRP

0LODG\
V�6WDQGDUG�(VWKHWLFV��)XQGDPHQWDOV
��������WK (GLWLRQ�
0LODG\
��0D[ZHOO�'ULYH
&OLIWRQ�3DUN�1<������������
ZZZ�PLODG\�FHQJDJH��FRP

6NLQ�&DUH�%H\RQG�WKH�%DVLFV
�������WK (GLWLRQ�
0LODG\
��0D[ZHOO�'ULYH
&OLIWRQ�3DUN�1<������������
ZZZ�PLODG\�FHQJDJH��FRP

1,&�1$7,21$/�,16758&725�(;$0,1$7,21�5()(5(1&(6
0F.HDFKLH 
V 7HDFKLQJ 7LSV� 6WUDWHJLHV��
5HVHDUFK�
DQG�7KHRU\�IRU�&ROOHJH�DQG�8QLYHUVLW\�
7HDFKHUV
)RXUWHHQWK�(GLWLRQ�������
:DGVZRUWK
���'DYLV�'ULYH
%HOPRQW��&$�����������

0F.HDFKLH�
V�7HDFKLQJ�7LSV��6WUDWHJLHV��
5HVHDUFK�
DQG�7KHRU\�IRU�&ROOHJH�DQG�8QLYHUVLW\�
7HDFKHUV
7KLUWHHQWK�(GLWLRQ�������
:DGVZRUWK
���'DYLV�'ULYH
%HOPRQW��&$�����������



��������������
KWWS���ZZZ�FHQJDJH�FRP�XV��

��������������
KWWS���ZZZ�FHQJDJH�FRP�XV��

0LODG\
V�0DVWHU�(GXFDWRU�
6WXGHQW�&RXUVH�%RRN�
7KLUG�(GLWLRQ�������
$XWKRU��/HWKD�%DUQHV�
0LODG\
��0D[ZHOO�'ULYH�
&OLIWRQ�3DUN��1<�������
��������������
ZZZ�PLODG\�FRP

0LQGIXO�7HDFKLQJ�3UR�H%RRN������� �����
����
3LYRW�3RLQW�,QWHUQDWLRQDO
�����6KHUPDQ�$YHQXH��6XLWH����
(YDQVWRQ��,/������
��������������
KWWS���ZZZ�SLYRW�SRLQW�FRP�

1,&�1$7,21$/�0$1$*(5�(;$0,1$7,21�5()(5(1&(6
&RVPHWRORJ\�&DUHHU�&RQFHSWV
����
&/L& ,17(51$7,21$/
����3RWWVYLOOH���6DLQW�&ODLU�+LJKZD\�
3RWWVYLOOH��3$������
ZZZ�FOLFXVD�FRP

&RVPHWRORJ\
7RGD\
V�&ODVV�&RXUVH�H%RRN�
����
KWWSV���ZZZ�WRGD\VFODVV�FRP�

0LODG\�6WDQGDUG&RVPHWRORJ\
����
0LODG\
���&KDQQHO�&HQWHU�6WUHHW�
%RVWRQ�0$������
ZZZ�PLODG\�FHQJDJH��FRP

6DORQ�)XQGDPHQWDOV�&RVPHWRORJ\
�������VW�SULQWLQJ���UG�(GLWLRQ��6HSWHPEHU������
3LYRW�3RLQW�,QWHUQDWLRQDO��,QF�



:RUOG�+HDGTXDUWHUV
�����6KHUPDQ�$YHQXH��6XLWH����
(YDQVWRQ��,/������
������������
ZZZ�SLYRW�SRLQW�FRP

6XFFHVVIXO�6DORQ�	�6SD�0DQDJHPHQW
����
0LODG\
��0D[ZHOO�'ULYH
&OLIWRQ�3DUN��1<������������
ZZZ�PLODG\�FHQJDJH�FRP

1,&�1$7,21$/�1$,/�7(&+12/2*<�(;$0,1$7,21�5()(5(1&(6
0LODG\
V�6WDQGDUG�1DLO�7HFKQRORJ\
�������WK�(GLWLRQ�
0LODG\
��0D[ZHOO�'ULYH
&OLIWRQ�3DUN�1<������������
ZZZ�PLODG\�FHQJDJH��FRP

1DLO�7HFKQLFLDQ�
���������(GLWLRQ�
$XWKRU��5DQG\�5LFN
&/L&�,17(51$7,21$/
����3RWWVYLOOH�6DLQW�&ODLU�+LJKZD\�
3RWWVYLOOH�3$������
ZZZ�FOLFXVD�FRP

0LODG\
V�6WDQGDUG�1DLO�7HFKQRORJ\�
�������WK�(GLWLRQ��5HYLVHG�(GLWLRQ�
7KRPSVRQ�'HOPDU�/HDPLQJ�0LODG\�
��0D[ZHOO�'ULYH
&OLIWRQ�3DUN�1<������������
ZZZ�PLODG\�FRP

1DLO�7HFKQLFLDQ�
������VW (GLWLRQ�
$XWKRU��5DQG\�5LFN
&/L&�,17(51$7,21$/
����3RWWVYLOOH�6DLQW�&ODLU�+LJKZD\�
3RWWVYLOOH�3$������
������������
ZZZ�FOLFXVD�FRP

6DORQ�)XQGDPHQWDOV�1DLOV�� $�5HVRXUFH�IRU�
<RXU�6NLQ�&DUH�&DUHHU
��������WK SULQWLQJ���VW�(GLWLRQ��-XQH������
3LYRW�3RLQW�,QWHUQDWLRQDO��,QF�
:RUOG�+HDGTXDUWHUV
�����6KHUPDQ�$YHQXH��6XLWH����
(YDQVWRQ��,/������
������������
ZZZ�SLYRW�SRLQW�FRP

6DORQ�)XQGDPHQWDOV�1DLOV�� $�5HVRXUFH�IRU�
<RXU�6NLQ�&DUH�&DUHHU
�������WK�SULQWLQJ���VW�(GLWLRQ��2FWREHU������
3LYRW�3RLQW�,QWHUQDWLRQDO��,QF�
:RUOG�+HDGTXDUWHUV
�����6KHUPDQ�$YHQXH��6XLWH����
(YDQVWRQ��,/������
������������
ZZZ�SLYRW�SRLQW�FRP

1,&�1$7,21$/�1$785$/�+$,5�67</,1*�(;$0,1$7,21
5()(5(1&(6

&/L& ,17(51$7,21$/�&RVPHWRORJ\�&DUHHU�
&RQFHSWV
����



&/L&�,17(51$7,21$/
����3RWWVYLOOH���6DLQW�&ODLU�+LJKZD\�
3RWWVYLOOH��3$������
ZZZ�FOLFXVD�FRP

0LODG\�6WDQGDUG�&RVPHWRORJ\
����
0LODG\
���&KDQQHO�&HQWHU�6WUHHW�
%RVWRQ�0$������
ZZZ�PLODG\�FHQJDJH��FRP

0LODG\�6WDQGDUG�1DWXUDO�+DLU�&DUH�DQG�
%UDLGLQJ
����
0LODG\
��0D[ZHOO�'ULYH
&OLIWRQ�3DUN��1<������������
ZZZ�PLODG\�FHQJDJH��FRP

6DORQ�)XQGDPHQWDOV�&RVPHWRORJ\
����� �VW SULQWLQJ� �UG (GLWLRQ� 6HSWHPEHU�
����
3LYRW�3RLQW�,QWHUQDWLRQDO��,QF��
:RUOG�+HDGTXDUWHUV
�����6KHUPDQ�$YHQXH��6XLWH����
(YDQVWRQ��,/������
������������
ZZZ�SLYRW�SRLQW�FRP

0LODG\�6WDQGDUG�&RVPHWRORJ\
����
0LODG\
��0D[ZHOO�'ULYH
&OLIWRQ�3DUN��1<������������
ZZZ�PLODG\�FHQJDJH��FRP

6DORQ�)XQGDPHQWDOV�&RVPHWRORJ\
�������WK SULQWLQJ���QG (GLWLRQ��'HFHPEHU������
3LYRW�3RLQW�,QWHUQDWLRQDO��,QF�
:RUOG�+HDGTXDUWHUV
�����6KHUPDQ�$YHQXH��6XLWH����
(YDQVWRQ��,/������
������������
ZZZ�SLYRW�SRLQW�FRP

1,&�1$7,21$/�7$7722,1*�(;$0,1$7,21�5()(5(1&(6
0LODG\�6WDQGDUG�(VWKHWLFV��)XQGDPHQWDOV
������(GLWLRQ�����
0LODG\
��0D[ZHOO�'ULYH
&OLIWRQ�3DUN��1<������������
ZZZ�PLODG\�FHQJDJH��FRP

3URFHGXUH�0DQXDO
�����(GLWLRQ
$VVRFLDWLRQ�RI�3URIHVVLRQDO�3LHUFHUV��$33�
3�2��%R[������
/DZUHQFH��.6������
KWWS���ZZZ�VDIHSLHUFLQJ�RUJ�SXEOLFDWLRQV�SURFHGXUH�PDQXDO�
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